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Usability Evaluation of Comprehensive Service Platform for the Elderly Based on the User Experiences
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[ Abstract] Objective

based on the user experiences.Methods

To explore the usability of the ‘Comprehensive Service Platform for the Elderly’
A purposive sample of 21 senior citizens or their relatives dwelling
in a community participated in an empirical user testing to evaluate whether they could effectively use the
platform to fulfill the tasks and figure out their user experiences. A convenience sample of 193 individuals
who used the Comprehensive Service Platform for the Elderly were invited to complete a questionnaire to
reflect their satisfaction with the platform.Results Fourteen participants completed all the 4 tasks in the
empirical user testing. Among the 193 participants in the survey, 163 (84.46%), 115 (59.59%), 157
(81.35%),167(86.53%) % ,176(91.19%),155(80.32%) and 167(86.52%) were satisfied with the system
response rate,webpage design, overall layout, colour matching, font size, operation habits and convenience
of information searching.respectively.Feedback from the participants showed that the user experiences of
the platform were positive,and the contents were professional with high credibility. Participants also com-
mented on the limitations of the platform.Conclusions The ‘Comprehensive Service Platform for the Eld-
erly’ has overall good usability.Some limitations of the platform should be addressed to improve user expe-
riences and reach high usability.
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